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MISSION 

Critical Solutions secures the digital landscape by 
delivering mission-focused cyber solutions through 
a highly skilled team of cybersecurity professionals. 
We provide expert cybersecurity services in 
computer and network defense, incident response, 
security and vulnerability assessments, fusion 
operations, and innovation optimization to help 
organizations protect against and mitigate evolving 
cyber threats and risks. Critical Solutions is a 
Minority Women-Owned Small Business, enabling 
us to support federal agencies in achieving their 
socio-economic contracting goals. 

CORE COMPETENCIES 

Computer Network Defense > Fusion Operations 

Incident Response > Innovation & Optimization 

Infrastructure Support > SIEM Development & Utilization 

Security Assessments > Metrics Tracking & ROI Analysis 

PAST PERFORMANCE 

DEPARTMENT OF HOMELAND SECURITY (DHS) 
DHS IDIQ (NOSC, CBP, FEMA} - 2016-Present 

SENS3 - 2020-2023 
HEITS -2024-Present 

DEPARTMENT OF DEFENSE (DOD) 
NGEN - 2021-Present 

DEPARTMENT OF JUSTICE (DOJ) 
JSOC - 2019-Present 

. ----------· --------------------------------------· ·············-----------------------

nlC:.A DEFENSE INFORMATION SYSTEMS AGENCY (DISA) 
-� GSM-0 II - 2021-Present 

• 
- --- �.S. DEPARTMENT OF COMMERCE (DOC) 

�--!J' NOAA - 2019-2023 

TOP SECRET FACILITY SECURITY CLEARANCE 
Trusted to protect our nation's most sensitive 

information and critical environments. 

• DELIVERING EXPERT MALWARE ANALYSIS 
... REVERSE ENGINEERING SUPPORT 
** * Delivering expert Malware A nalysis and Reverse 

Engineering support to strengthen our clients' 
cyber defense capabilities. 

SPLUNK MASTERY 
splunk> Lead our clients to leverage Splunk's full potential 

for robust threat analysis and response. 
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CLIENT-CENTRIC APPROACH 
Through initiatives like fly-away engagements, we 
prioritize client engagement and support. fostering 
clear communication and understanding of our 
cybersecurity processes. 

DATA-DRIVEN DECISION MAKING 
Our proficiency in metrics tracking and ROI analysis 
enables us to provide actionable insights that drive 
informed cybersecurity decisions and resource 
allocation. 

FRAMEWORKS PROFICIENCY 
Mastery of frameworks like MITRE ATT&CK and 
Cyber Kill Chain empowers us to develop targeted 
and proactive cybersecurity strategies that 
effectively mitigate evolving threats. 

TAILORED SOLUTIONS DEPLOYMENT 
Deployed customized solutions, through successful 
projects with agencies like CBP and FEMA, 
addressing specific cybersecurity challenges and 
requirements. 

Critical Solutions combines mission experience. technical excellence, 
• UEI: 
• CAGE:
• NAICS: 

P27QMGFAJR13 
6XYW8 
541511, 541512, 541514, 
541519, 541990 

and a client-first mindset to deliver secure, innovative, and cost-effective 
solutions. We are committed to helping federal agencies and defense 
contractors achieve mission success through trusted partnerships 
and measurable results. 

•- Julie Nguyen

Business Developer 
m info@criticalsolutionsit.com \. (202) 505.9583

          (760) 223.1222




